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St. Petersburg Science Festival
Volunteer Survey 2018 Report
Total Responses
94
Compiled by Kaya van Beynen
Number of Volunteer Hours Worked
Answer Choices Responses
1 2% 2
2 22% 21
3 50% 47
4 16% 15
5 1% 1
6 4% 4
7 1% 1
8 0% 0
9 0% 0
10+ 3% 3
Total Responses: 94
Q2: What type of volunteer activity did you do? (Please check all that 
apply).
Answered: 78    Skipped: 16
Q3: Did you volunteer... (please check all that apply)
Answered: 91    Skipped: 3
Q4: Please indicate your level of agreement/disagreement with the following statements 
regarding your volunteer experience at the St. Petersburg Science Festival:
Answered: 91    Skipped: 3
Q6: How did you learn about volunteering for the festival?
Answered: 91    Skipped: 3
Open Ended Comments 
Civility
• I feel that everyone and the leaders were very unorganized, and uncoordinated. Some of the staff was 
very kind and appreciative, and a couple were very rude and unfriendly. I ended up doing more work in 
areas I did not sign up to do, but was happy to help. I will not volunteer again. If I am expected to be 
here at 7 a.m. I expect others to be prepared at the same time...
• The FWC staff that worked at the information booth treated me poorly and told me not to help them 
when I arrived, despite the fact that I was assigned to their information booth. They were the only 
people I had this issue with, everyone else was nice.
• People in the MarineQuest area were almost rude to some of the volunteers and said we were not 
needed. The operation seems a little clunky.
Training and Communication to Volunteers
• I never really received training for take down, it was more on the go. 
• I think that there should be more communication. There should be a coordinator at each station to 
assist the volunteers and not to the volunteers job. 
• not problem, no training
• there were moments where I didn't know what to do. I like to work and start right away but I had to 
wait a bit to be put to work 
Festival Appreciation
• loved everything about the festival great
Q7: Why did you volunteer for the St. Pete Science Festival? (please 
check all that apply)
Answered: 91    Skipped: 3
Q8: Has this volunteer experience made you consider a career in 
STEM education?
Answered: 89    Skipped: 5
Volunteering and STEM Career: Comment Themes 
1. Already in STEM major or career
• I was already planning a career in stem related subject and this experience was cool to me
• It helped reaffirm my interest in science and realize i can share this interest with others
• I plan on implementing STEM in my elementary classroom. 
2. Love Science, but not as a future career
• As an economics major, I have been opened to the opportunity to incorporate the environment 
and economics to make a better tomorrow. 
• I love STEAM but I am studying Accounting so it is not for me!
3. Learned from volunteer experience
• I got to meet groups interested in conservation biology, which is what I'm switching into. 
• I am more interested with STEM and excited to learn more about it
• I think it helped me see the importance of promoting it, especially for youth in a hands-on and fun 
manner.  This will certainly encourage me to take my future children to such events.
4. Volunteering and career
• By participating at this volunteer event can have an affect towards my STEM career because it will 
show I am dedicated to any volunteering opportunities that involve STEM education. Which will 
help me with more opportunities to get involved and learn more and gain more resources that can 
help me with my career.
• I can put down on my resume 
• I am currently a biology major and volunteering at the  festival motivated me as I saw the different 
science organizations that I could possibly work for in the future.
• As a pre-med student it helped me fulfill some of the volunteer hours needed for medical school. 
Suggested Improvements: Comment Themes
Volunteer Training – Getting Around the Festival
• Going over the map with volunteers before sending them out to direct people.
• Make bathrooms and free water stations more readily available or locatable.
• Make finding the room to check in/out for volunteers more clear; an email said room 123 but online it said 
109.
• More effective communication with catering so everyone can have lunch. 
• have a couple of people directing where people go and what they need to do
Volunteer Training  and Information
• You did amazing work! Keep it up. The communication through the volunteer sight/email was excellent
• Give more details of the job to the volunteers prior to the event.
• Maybe a little more information before beginning the shift, I was just a bit confused at what exactly I was doing
• Plan everything ahead of time so things are not disorganized. Make leadership in clear positions.
• Please provide more direction in who volunteers are supposed to report to when stationed at a both for 
promoting. My friends and I were not confident in who we were reporting to/ did not know who to look for 
once we got around the area of our booths until they found us
• Tell us who to call if there is an issue. I didn't know who to contact, even though i had their numbers
All is good
• Everything was smooth and enjoyable
• From everything I saw, everyone enjoyed their experience
• I think it was very well organized 
Suggested Improvements: Comment Themes
Exhibit Volunteer Opportunities
• I would have liked to have the opportunity to work with STEM / teaching more as this is what my degree is in.
• I would suggest that next year volunteers can get more involved with the actual festival rather than just 
monitoring the students 
• Encourage all booths to allow volunteers, especially if the volunteers are already assigned to those booths.
School Day Coordination
• The festival on Friday had a small issue on communication between groups and a few schools couldn't find the 
way around.
• The groups of the school are a bit too far away from the stations that they are going to. Maybe have them go 
to stations where they don't have to walk too far so that each stations can have enough time to present. I think 
you could promote the science festival to other schools by flyers, emails, or letters because I heard from 
different schools that everyone enjoys the festival alot and they like to come back next year. 
Water
• The plastic water bottles are not ecofriendly and there were not that many recycle bins in the park area
• Having water bottles instead of sustainable water distribution seems hypocritical. I wish I would have had a 
better experience with the staff, especially as a volunteer.
• Water stations were great & schools provided their own docents
Suggested Testimonials
Benefit of Volunteering
• I loved volunteering, helping people learn more about the magic of STEM and encouraging kids to 
get involved in science was very rewarding 
• I thoroughly enjoyed being around the youth of St Petersburg and surrounding areas, it truly gave me 
hope that our youth are moving in a direction to make a better tomorrow.
• The Science Festival is an excellent opportunity to introduce young students to the scientific 
community as well as an opportunity for volunteers to learn and contribute to the festival.
Learning
• It has many exhibits to learn about the background of science. The Science festival is a great 
opportunity to learn about the unknown!
• It is a great learning experience for the children and their parents where they can get hands on 
learning experience as well as enjoy several activities
• The science festival provides an opportunity to learn about the science related careers and science in 
general. It is super fun and educational.
Suggested Testimonials
Meet Scientists
• Meet fellow scientists, present and future!
• Meet legitimate researchers and other disciplinary experts to learn about myriad different scientific 
topics!
• This is a wonderfully put together festival and an awesome opportunity to learn about all of the 
different organizations in Florida and what they do to positively impact the place we live!
Event for Families/all Generations
• The St Petersburg Science festival is a great way to provide younger people with knowledge about 
ongoing issues in todays science world. 
• The St. Petersburg Science Festival is an awesome event for kids of all ages!
• This is a family friendly educational event.
Tag Lines
• Science. Its not just for breakfast anymore???     Experience Science! 
• It is a great way to spend a day.
• Yeah science! You will really LOVE this FESTIVAL!
Q12: What is your age?
Answered: 89    Skipped: 5
Q13: How do you identify?
Answered: 89    Skipped: 5
Q14: What is the highest level of education you have completed?
Answered: 82    Skipped: 12
Q15: With which of these groups do you identify? (check all that apply)
Answered: 88    Skipped: 6
